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Community Safety and Health Policy 

 
Scope 

 
This Community Health and Safety Policy is intended for Westports Holdings Berhad 

("Westports" or "the Company") and all subsidiary companies within the Westports Group ("the 

Group"). It encompasses a comprehensive approach to community well-being and safety. 

Policy Statement 

 
Westports is dedicated to prioritising the health and safety of our community, employees, and 

all individuals within the vicinity of its operations. We are committed to maintaining a safe, 

secure, healthy environment through various Environment, Health and Safety (“EHS”) 

Standard Operating Procedures, robust safety measures, efficient emergency response, and 

accessible healthcare services. Our primary objective is to enhance all stakeholders' safety, 

security and well-being. 

The safety and security measures at Westports are of international standards, befitting a 

world-class shipping port. Westports Security Department that covers Police, Fire & Rescue 

functions and and Safety Department covers EHS function, established under the provision of 

the Police Act 1990 and Privatisation Agreement 1994, is empowered to strive to keep the port 

and Pulau Indah safe and crime-free. 

Westports' Security and Safety Department responsibilities cover: 

 

• Protecting the security of vessels at the wharves and cargoes at the yard. 

• Safeguarding the office building, facilities and other properties. 

• Ensuring industrial safety and supporting fire protection and prevention. 

• Patrolling services for the companies within the port premises, industrial and residential 

areas in Pulau Indah. 

• Facilitating and having traffic control on the roads in Pulau Indah. 

• Operating ambulance services for port users, employees and Pulau Indah residents. 

• Offering crime prevention support for commercial operators in Pulau Indah. 

• Serving on land rescue operations. 

• Providing Material Safety Data Sheet (MSDS) support on dangerous cargo handling, 

transportation and storage. 

• Delivering training on security, port police, industrial safety, fire prevention and rescue 

training for port users and staff. 

• Engaging in joint operations with the police department (Royal Malaysia Police) in curbing 
maritime crime. 
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• Increase awareness on dengue and other health care issues as well as its prevention 

among community. 

Westports' Community Clinic is an integral part of our commitment to the well-being of the 

Pulau Indah community. The clinic operates as part of the Group's Community Safety and 

Health Policy, delivering the following commitments: 

Accessible Healthcare 

 
We provide convenient access to medical care for all employees and community members, 

promoting preventive healthcare and addressing immediate medical needs. Our healthcare 

services have been extended beyond Pulau Indah to the community at Gravit 8, Klang town. 

Qualified Professionals 

 
Skilled healthcare professionals staff at Westports' Community Clinic deliver quality care and 

adhere to ethical and safety standards. 

Emergency Response 

 
Westports has fully equipped the Community Clinic for immediate response to medical 

emergencies, ensuring rapid and efficient care. 

Review and Revision 

 

Westports pledges to maintain the highest standards of security, emergency response, and 

healthcare services to protect and support all individuals surrounding operations. 

This Community Safety and Health Policy shall be reviewed every two (2) years or as and 

when necessary, by the Sustainability Committee to adapt to changing safety requirements 

and community needs. 

The Board of Directors approved this policy on 29 January 2026. 


