
 
 

 
 

 

MEDIA RELEASE 9th July 2020 

 
 

MINISTER OF TRANSPORT, YB. DATUK SERI IR. DR. WEE KA SIONG,                  

VISITED WESTPORTS AND OFFICIATED                                                        

WESTPORTS WORLD’S FIRST WIRELESS REMOTE P-CHECK SYSTEM 
 

 

Kuala Lumpur, 9th July 2020 

 

On 9th July 2020, the Minister of Transport, YB. Datuk Seri Ir. Dr. Wee Ka Siong made an 

official visit to Westports Malaysia Sdn Bhd, a wholly-owned subsidiary of Westports Holdings 

Berhad (“Westports” or the “Company”). During the Minister of Transport’s visit, he also 

officiates the launch of Westports’ Remote Physical-Check System (“RPS”). 

 

Every container that is being unloaded from or loaded onto a vessel has to be verified at the 

wharf. The RPS allows the verification process to be performed via Video Analytic cameras 

installed on the Quay Cranes structure instead of having stowage clerks physically walking 

around container boxes performing the same function onsite at the wharf. Westports RPS is 

the world’s first in implementing this technology via a wireless network and infrastructure. 

 

RPS marks another milestone in Westports journey towards digitalisation as the Company 

progresses from the manual process before 2000 to digital handheld devices in the 2000s and 

finally to wireless tablet devices before the introduction of RPS. The RPS’ 24/7 video 

streaming also facilitates weather and pollution proof verification process. 

 

Westports RPS was developed internally over two years from the proof-of-concept in 2018, to 

pilot test in 2019, and finally full-scale gradual implementation in 2020. The Company has 

already implemented the RPS on 29 units of Ship-to-Shore Cranes and is expected to roll out 

the full application of the RPS by end 2020. 

 

With the RPS, the stowage clerks’ work scope is upgraded as RPS clerks can perform the 

verification process remotely in the comfort of the office environment. Verification accuracy 

improves. Without the need to physically walk around the containers onsite at the wharf, work 

safety is enhanced – this incidentally improves verification efficiency as the turnaround time 

to check the containers is reduced by one-third to only 30 seconds. 

 

The digitalisation with the RPS also reduces the need for RPS clerks as one staff can now 

multitask and perform the verification work of three staff previously. This allows Westports to 

redeploy and train staff for other areas of operations to support the Company’s growing 

requirements even as Westports plans for its multi-billion container terminal expansion at 

Pulau Indah. 

 



 
 

 
 
 

Datuk Ruben Emir Gnanalingam, Group Managing Director of Westports, remarked that the 

“Remote Physical-Check System demonstrates Westports’ ethos and culture of striving and 

even developing innovative solutions to achieve improvement in operational efficiency for our 

clients and work safety for our staff. The system was developed at a fraction of the cost 

compared to some alternatives, and it is the world’s first wireless network system. The RPS 

will also support greater operational efficiency of Westports eventual expanded multi-billion 

container terminal expansion in the future.” 

 

 

About Westports Holdings Berhad 

  

Westports Holdings Berhad was listed on the Main Market of Bursa Malaysia Securities 

Berhad on 18th October 2013 and is the largest listed port operator in Malaysia.  

 

Westports is strategically located in Port Klang along the Straits of Malacca. The Company is 

involved in a container and conventional cargo handling as well as providing a wide range of 

port services, including marine, rental and other ancillary services.  

 

Important notice 

 

This document contains certain forward-looking statements with respect to Westports’ 

financial condition, results of operations and business, and management’s strategy, plans and 

objectives of Westports. These statements include without limitation, those that express 

forecasts, expectations and projections such as forecasts, expectations and projections in 

relation to new products and services, revenue, profit, cash flow, operational metrics etc. 

 

These statements (and all other forward-looking statements, contained in this document) are 

not guarantees of future performance and are subject to risks, uncertainties and other factors, 

some of which are beyond Westports’ control, are difficult to predict and could cause actual 

results to differ materially from those expressed or implied or forecast in the forward-looking 

statements.  

 

All forward-looking statements in this document are based on information known to Westports 

on the date hereof. Westports undertakes no obligation publicly to update or revise any 

forward-looking statements, whether as a result of new information, future events or otherwise.  

 

The information in this document, including forward-looking statements, has not been 

independently verified. Without limiting any of the foregoing in this disclaimer, no 

representation or warranty, express or implied, is made as to, and no reliance should be 

placed on, the fairness, accuracy or completeness of such information.  

 

Westports and its subsidiaries, affiliates, representatives and advisers shall have no liability 

whatsoever (whether in negligence or otherwise) for any loss, damage, costs or expenses 

howsoever arising out of or in connection with this presentation.  


